The Kitchen, Inc.

Job Title: Department: Supervisor:
Parenting Youth Case Manager Compliance & Programs Youth Services Coordinator
Supervisory Responsibility: FLSA Status: Employment Type:
No Non-Exempt Full-time
Our Mission:

We bring stability and purpose to people who are homeless using our Values of Respect, Dignity, Quality, Service, and
Compassion.

Position Summary:

The focus of Rare Breed Youth Services is to provide a safe and non-judgmental environment where youth ages 13 to 24
feel comfortable accessing services and resources. Case management is focused on developing individualized plans that
include the community resources and support systems they need to be stably housed in the community. This position
specializes in parenting and pregnant youth by explaining and leading them to services as well as teaching them early child
development.

Major Areas of Responsibility:
e Lead quarterly groups with parenting and pregnant youth to formally discuss ways the program could improve
or expand its services.
e Maintain accurate documentation of parenting and pregnant youth interactions and participation.
e Educational Emphasis on Early Child Development
e Maintain the safety of youth and staff by remaining alert to concerning behaviors in Rare Breed and addressing
behaviors before they escalate.

Specific Job Responsibilities:

e Responsible for following The Kitchen, Inc.’s policies and procedures along with specific program guidelines.

e Maintain work location in a clean, organized, and safe manner that models expectations for participants and
represents The Kitchen, Inc. in a positive manner.

e (Case Management is geared at encouraging participants to develop individualized plans that are focused on
what they need and how to obtain it.

e Assist participants in identifying and accessing community resources that address their specific needs.

e Maintain appropriate case notes/records using the current HMIS or approved method if participant is not in
HMIS.

e Complete assessments utilizing the current forms and entering data in HMIS in the time required.

e Maintain the safety of youth and staff by remaining alert and responding to concerning behaviors on property
and reporting concerns to the Youth Services Coordinator when necessary.

e Assist in the production and presentation of life skill groups intended to engage youth and teach healthy life
skills and harm reduction technique.

e Coordinate to other agencies to schedule appropriate life skills groups

® Assist in collection, processing, sorting, and stocking of donations and other inventory.

e Coordinate and provide services that are safe, timely, effective, efficient, equitable, affirming, and person
centered.

o  Work with other program agencies to incorporate all aspects of a care plan when necessary.

e  Work with youth to assure that they are making informed decisions regarding their care and advocate for the
participant’s right to their own care.

e Remain participant focused using the Housing First Philosophy, Trauma Informed Care approach, Motivational
Interviewing techniques and Crisis De-escalation that incorporates these models.

e Focus on the participant’s ability to independently address identified barriers to housing either through
independent actions or a supportive network that has been designed to assist the participant.
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e Intake and assessment, identification of barriers to housing, referral to community resources, referral to
benefits and/or employment, and development of the housing stability plan.

e Be knowledgeable of the specific program policies and procedures and complete required documentation to

meet any grant requirements.

Explore and resolve participant’s ambivalence towards planning and goal achievement.

Keep participant well informed about all aspects of their program.

Maintain case notes using the BIRP format and entered within one business day of meeting.

Focus on using Critical Time Intervention model

e Collaborate with participants to create personal goals specific to participant needs: focusing on participant’s
strengths and barriers to accomplishing set goals.

e Perform Program Entry, Recertification, Exit and all other assessments required by program guidelines.

e Obtain signed releases of confidential information in order to effectively advocate for participant with other
agencies and providers.

e Provide crisis intervention, as needed, or advised by Youth Services Coordinator

e Assist participants in tasks required to obtain/achieve housing stability which may include paperwork for state,
federal, or other social/local programs.

e Transport participants where you would be acting as an advocate, and they are unable to arrange other

transportation.

e Check with Coordinator(s) or Director before allowing unknown or unscheduled individuals or groups to interact
with participants.

e Maintain Outlook calendar of any work-related appointments that is shared with the Youth Services
Coordinator.

e Attend all team meetings and trainings or obtain approval from your supervisor or meeting organizer to
schedule a time to review information discussed.

e Abide by Mandated Reporting of Abuse and Neglect Guidelines

e Other duties as assigned.

Job Requirements:
Education and Experience
e Associate’s degree required, preferably in the Human Services or Early Child Development field

e  Working knowledge of Housing First Philosophy, Trauma Informed care, Motivational Interviewing, Critical Time
Intervention, Progressive Engagement a plus.
e Experience utilizing de-escalation techniques preferred.

Physical Demands:
The physical demands described here are representative of those that must be met by an employee to successfully
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions. While performing the duties of this job the employee is:

e Regularly required to speak and hear via the phone or in person.

e Frequently required to stand; walk; reach with hands and arms.

e Often required to sit for long periods and use hands to finger, handle, or feel.

e QOccasionally climb or balance and stoop, kneel, crouch, or crawl.

e QOccasionally lift and/or move up to 25 pounds.

e Specific vision abilities include close vision, and regular use of computer monitor.

Signature Print Name Date
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